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noPAAOK O6POBKU NMEPCOHAJZIbHUX
AAHUX CTPAXYBAJ/IbHUKIB

MopAaaok 06pobKM nepcoHanbHUX p[aHuX (Hagani —
«MopA0d0oK») BU3HAYAE 3ara/ibHi BUMOrKM A0 06pobKM Ta
3aXMCTy NepcoHasibHUX AaHuMX O0cib, AKi  yKnajaoTb
porosopu cTpaxyBaHHs i3 MpAT «CK «Kapagidp».

MpAT «CK «Kapgid», ak Bonogineub Ta po3nopagHuK 6asm
NEPCOHANbHUX  OAHWUX  KAieHTiB-di3nyHMX  ocib,  Aki
YKNagaTb AoroBopu cTpaxyBaHHsA i3 MpAT «CK «Kapgaidp»
(Hagani—«ba3a nepcoHaAbHUX OAHUX») CAMOCTIHO
BM3HAYa€ MNOPALOK O06POBOKM nNepcoHanbHUX  OAHWUX,
BpaxoByoun cneundiky 06pobKM MepcoHaNbHUX AAHUX Y
chepi CTpaxyBaHHA, BiAMOBIAHO [0 BMMOr, BU3HAYEHUX
3aKoHOM YKpaiHu «1po 3aXMUCT MepCoOHaNbHUX JAaHUX».

TepmiHu:

6a3a nepcoHanbHUX OAHUX — IMEHOBAHA CYKYMHICTb
YyNopAAKOBaHUX NEPCOHANbHUX AaHUX B €1EKTPOHHIN dopmi
Ta/abo y popMmi KapTOTEK NEPCOHANbHUX AAHUX;
eo0n0dineys (po3nopadHuk) 6asu
nepcoHaanbHux OAaHux — TMpAT «CK «Kapgid», aka
BM3Ha4ya€e meTy 06pobKM NepcoHaNnbHUX AaHUX, BCTAHOB/IOE
CKNaA, uMx AaHux Ta npoueaypu ix obpobku;

3200a cyb’eKkma nepcoHaaAbHUx OaAHUx -—
[0bpoBinbHe BoNeBUABAEHHA di3MYHOT 0cobu (3a ymoBu i
noiHGOpPMOBaHOCTI) WOA0 HaZaHHA 403BOJYy Ha 06pPO6KY ii
NepcoHaNbHUX AaHUX BiANOBIAHO A0 cHOPMYNbOBAHOT METH
X 06p0o6KM, BUCIOBNAEHE Y MUCbMOBIM dopmi abo y dopmi,
WO AaE 3MoOry 3pobuTU BUCHOBOK NPO HafaHHA 3rogu. Y
chepi enekTpoHHOT KomepLii 3roaa cyb’ekTa nepcoHaNbHUX
JaHMX MoXe OyTM HagaHa nig, 4Yac peectpauii B
iHbopMaujiiHO-TeNneKoMyHiKaLinHih  cuctemi  cyb’ekTa
€/1eKTPOHHOT KOMepLiii LUNAXOM NPOCTaBAEHHA BiAMITKM NpPO
HagaHHA [03BONY Ha 06pPO6KY CBOIX NepcoHaNbHUX AaHUX
BignosigHo A0 cdopmynboBaHoi mMeTn ix 06pobku, 3a
YMOBM, WO TaKa CUCTEMA He CTBOPHE MOXK/AMBOCTEN ANA
06p06KM NepcoHaNbHUX AaHUX A0 MOMEHTY NPOCTAB/IEHHS
BiAMITKW;

06pobKa nepcoHanbHux 0aHux — byab-aKa ais abo
CYKYMHiCTb  Ai, Takmx AK  30upaHHA, peecTpauis,
HaKOMUYEHHS, 36epiraHHs, aAanTyBaHHA, 3MiHa,
MOHOB/IEHHA, BMKOPUCTAHHA i NoLIMpPEeHHA
(po3noBcloaKeHHn, peanisalis, nepegaya), 3HeocobneHHs,
3HULLEHHA MEPCOHANbHUX JaHuX, Yy TOMy u4ucni 3
BMKOPUCTAHHAM iHpopmaLinHNX (aBTOMaTM30BaHUX)
cucrem;

nepcoHanavbHi 0aHi — BIKOMOCTI UM  CYKYMHIiCTb
Bigomoctei (wo 36epiraloTbCA Ha ENEeKTPOHHUX Ta
nanepoBux Hocisx) Npo ¢isnyHy ocoby, AKa iaeHTUdiKoBaHa
a60 moke byT! KOHKPETHO iAeHTUdIKoBaHa;

cyb’eKkm nepcoHaabHux O0aHux — ¢i3ndHa ocoba,
nepcoHasibHi AaHi AKoi 06pobaATbCS;

mpemsa ocoba — 6yab-aka ocoba, 3a BUHATKOM cy6’eKTa
NepcoHaNbHUX OaHWUX, BONOAINbLUA YW PO3NOPALHMKA
nepcoHaNbHMX AaHUX Ta YnoBHoBa*keHoro BepxosHoi Pagu
YKpaiHW 3 npaB NOAWHW, AKiM  BOMOAINbUEM UM
PO3MOPAAHUKOM  MEPCOHANbHUX  JAaHUX  3AIACHIOETLCA
nepegaya NepcoHanbHUX AAHWUX;

IHwi mepmiHu HaeedeHi & 3akoHi YKpaiHu «[lpo
3aXMCT NEPCOHANbHUX AAHUXY.
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THE PROCEDURE OF POLICYHOLDERS'
PERSONAL DATA PROCESSING

The procedure of personal data processing (hereinafter
referred to as the Procedure) determines the general
requirements for the processing and protection of
personal data of persons who enter into insurance
contracts with PrJSC IC Cardif.

PrJSC IC Cardif, as the owner and administrator of the
personal data database of individual clients, who enter
into insurance contracts with PriSC IC Cardif
(hereinafter — The personal data database)
independently determines the procedure of personal
data processing, taking into account the specifics of
personal data processing in the field of insurance, in
accordance with the requirements defined by the Law
of Ukraine On Personal Data Protection.

Definitions:

personal data database shall mean the named
collection of ordered personal data in electronic form
and/or in the form of personal data files;

owner (administrator) of personal data database shall
mean PrJSC IC Cardif, which determines the purpose of
personal data processing, establishes the composition
of such data and the procedure of processing;

the consent of the subject of personal data shall mean
the voluntary expression of the will of individuals
(subject to their awareness) regarding consent for the
processing of their personal data in accordance with
the purpose of processing, expressed in writing or in a
form that allows drawing a conclusion about the
consent. In the field of e-commerce, the consent of the
subject of personal data can be given during
registration in the information and
telecommunications system of the subject of e-
commerce by affixing a mark confirming consent to
process personal data according to the purpose of
processing, provided that such a system does not
create possibilities for processing personal data until
the moment of affixing the mark;

personal data processing shall mean any action or
series of actions, such as collection, registration,
accumulation, storage, adaptation, modification,
renewal, use and distribution (dissemination, sale,
transfer), depersonalisation, destruction of personal
data, including using informational (automated)
systems;

personal data shall mean information or a set of
information (stored on electronic and paper media)
about an individual that is identified or can be
specifically identified;

the subject of personal data shall mean an individual
whose personal data is processed;

third party shall mean any person, except for the
subject of personal data, the owner or administrator of
the personal data and the Ukrainian Parliament
Commissioner for Human Rights, to which the owner or
the administrator of personal data transfers the
personal data;

Other definitions are given in the Law of Ukraine On
Personal Data Protection.


http://zakon3.rada.gov.ua/laws/show/2297-17
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4. Merta Ta nigctaBu 06po6KM NepcoHaNbHUX AaHUX

MeToto 06pobKM NepcoHanbHUX AaHMX OCi6, AKi yKnanm aorosip
cTpaxyBaHHA i3 MMpAT «CK «Kapgid» € 3abesneyeHHs
peanisauii BiAHOCUH y cdepi cTpaxyBaHHA BiANOBIAHO A0
3aKoHy YKpaiHu «[1po cTpaxyBaHHA».

MeTa 06pob6bKM NepcoHaNbHUX AaHMX OCI6 MOBILOMAAETLCA
OCTaHHIM NpW YKA3AEeHHi [J0roBopiB CTPaxyBaHHA Ta
333HAYAETLCA B A0OrOBOPaAX CTPaxyBaHHA.

MiactaBoto 06pobKM MepcoHaNbHUX AaHMX OCi6, AKi yKnanu
porosip ctpaxysBaHHA i3 MpAT «CK «Kapgid» € HagaHHA
3roam Ha 06pobKy NEePCOHaNbHUX AAHWUX TAKMMM 0cobamu.

5. Kateropii cy6’ekTiB nepcoHanbHUX AaHUX

CTpaxyBanbHUKM — @i3nMyHi 0cobu, fKi yKnanu [orosopu
cTpaxyBaHHs i3 MpAT «CK «Kapgaid».

3acTtpaxoBaHi 0cobu — ¢i3MyHi 0cObM, Ha KOPUCTb AKMX
YKNageHi gorosopu ctpaxysaHHs i3 MpAT «CK «Kapaid».

BurogoHabyBaui — ¢i3nuHi ocobu, WO BM3HAYEHI AOroBOPOM
CTpaxyBaHHA SK OTPMMYyBadi CTpaxoBOi Bunnaatn abo €
OTPMMYyBaYaMM  CTPAxoBOi  BMMJIATM  BIiANOBIAHO A0
3aKOHO4ABCTBa YKpPAiHK.

6. CKnap nepcoHanbHUX AAHUX

basa nepcoHanbHUX AAHMX MICTUTb HACTYMHIi NepPCcOHanbHi
AaHi:

» NacnopTHi AaHi,

» ocobucTi BigomocTi (rpomMaaaHCTBO, faTa HapOAKEHHS, BiK,
CTaThb, ineHTUdIKaLiiHMIA Homep);

» Micue npoxuMBaHHA ¢GaKTMYHEe Ta 3a
peecTpauieto;

» npodecis;

» Homepwu TenedoHiB Ta e1eKTPOHHOI NowTK;

» [aHi, W0 CTOCY0TbCA 340P0B’A.

ManepoBMMM HOCIAMM, LLLO MICTATb NEPCOHA/NbHI AaHi, MOXKYTb
6yTu:

> Korin CTOPiHOK nacnopTy,

> Komia [OBiAKM NPO NPUCBOEHHA HOMepy 06/1iKOBOI KapTKu
NAaTHUKa NogaTkis YKpaiHu,

» [OroBOpi CTpaxyBaHHA,

» DOKYMEHTM HagaHi CrpaxyBanbHMKOM g0 [MpAT
«Kapaid» gns BperyntoBaHHA CTPAaxoBOro BUNAAKY,

> iHWIi LOKYMeHTH, Wwo HajatoTbea CTpaxyBanbHUKOM Ao MpAT
«CK «Kapgid» Ta mictaTb nepcoHanbHi AaHi, 3a3HayeHi B
YacTuHI 1 nyHKTY 6 MopAagKy.

AepXaBHOK

«CK

7. Cnoci6 360py, HaKONUYEHHA NePCOHANbHUX JAHUX

MepcoHanbHi AaHi 36MpaloTbCcA LWAAXOM iX BHECEHHA A0
[OroBopiB CTPaxyBaHHA Ta aBTOMaTM30BaHUX CUCTEM ANA
YKNaAaHHA Ta 06cnyrosyBaHHA AOrOBOPIB CTPAXyBaHHS.

3roga ocobn Ha 06pObKYy NepcoHaNbHUX AAaHUX MOXKe 6yTu
3adikcoBaHa Ta 3340KYMEHTOBaHa LUAAXOM:

» 3a3HayeHHA BiAMOBIAHOIO 3acTepeyKeHHsA
CTpaxyBaHHA, AKMN Nignucana ocoba;

» 3anucy TenedpoHHOi PO3MOBM, Mig, Yac AKOi ocoba Hapana
CBOIO 3roay;

» BWKOPWUCTAaHHAM aBTOMATU30BaHWUX pilleHb ANA YKNa4aHHA
[OroBOpiB  CTpaxyBaHHA, anroputm fAKWUX nepenbavae
MO/IMBICTb NPOCTaBAEHHA BIAMITKM NPO HaAaHHA A03BONY
Ha 06pPOBKYy CBOIX MEPCOHANbHWUX AAHWX, HAaTUCHYBLUM HA
BigNOBIAHWI «4eK BOKC» (KHOMKY);

» HajaHHA 0cobolo OKpemoi MUCbMOBOI 3roaM Ha 06pobKy
NnepcoHasibHMX gaHuMx abo BMKOHAHHA iHWOI Aji, Wwo npamo
Ta OAHO3HAYHO CBIAYUTb NPO BONEBUABNEHHA 0COOMU.

B A40roBopi

4. The purpose and grounds for personal data processing

The purpose of processing personal data of persons who
have entered into an insurance contract with PrJSC IC
Cardif is to ensure the implementation of relations in
the field of insurance under the Law of Ukraine On
Insurance.

The purpose of the person’s personal data processing is
reported to the latter when entering into insurance
contracts and specified in the insurance contracts.

The basis for processing personal data of persons who
entered into an insurance contract with PrJSC IC Cardif
is the consent of such persons for their personal data
processing.

5. Categories of subjects of personal data

Policyholders shall mean the individuals who have entered
into insurance contracts with PrJSC IC Cardif.

Insured Persons shall mean the individuals for the benefit
of which insurance contracts with PrJSC IC Cardif have
been concluded.

Beneficiaries shall mean the individuals determined by the
insurance contract as the beneficiaries of insurance
indemnities or the beneficiaries of insurance
indemnities under the legislation of Ukraine.

6. The composition of personal data

The personal data database contains the following
personal data:

» passport details,

» personal information (citizenship, date of birth, age,
gender, identification number);

» place of residence — actual and according to the state
registration;

» profession;

» telephone numbers and e-mail;

» health data.

Paper media containing personal data may be the
following:

» copy of the passport pages,

» copy of the certificate on the assignment of the
taxpayer's registration number of Ukraine,

» insurance contract,

» documents submitted by the Policyholder to PriSC IC
Cardif for the settlement of an insured event,

» other documents submitted by the Policyholder to
PriSC IC Cardif and containing the personal data
specified in part 1 of paragraph 6 of the Procedure.

7. Method of collection and accumulation of personal
data

Personal data is collected through inclusion in insurance
contracts and automated systems for the conclusion
and maintenance of insurance contracts.

The person's consent for the personal data processing can
be recorded and documented by:

» an indication of the relevant clause in the insurance
contract signed by the person;

» recording a telephone conversation during which the
person provides his consent;

» using automated solutions for concluding insurance
contracts, the algorithm of which provides for the
possibility of affixing mark confirming consent for
personal data processing by clickihng on the
corresponding "checkbox" (button);

» providing of an individual written consent by a person
for personal data processing or any other action that
directly and unequivocally confirms the person’s will.
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8. CTpoOK Ta ymoBwu 36epiraHHA NepcoHasIbHUX JaHUX

MepcoHanbHi  AaHi  36epiratoTbeA NPOTAromM  CTPOKY,
BM3HAYEHOro 3rogoto cyb'eKTa MepcoHaNbHUX AAHUX Ha
06pobKy umx gdaHux Ta/abo 3aKOHOAABCTBOM  MpO
CTpaxyBaHHSA.

MepcoHanbHi gaHi 36epiratoTbCs Ha €N1EKTPOHHUX Ta NanepoBux
Hociax y cnocib, wWwo 3abe3neyye 3axMCT MepPCOHaNbHUX
AaHWX Bif, BMNAAKOBOiI BTPATN abo 3HWULLEHHA, HE3AaKOHHOI
06p0o6KK, Yy TOMY YMCNi HE3AKOHHOTO 3HULLLEHHA YM JOCTYNy
[0 NepcoHaNbHUX AaHWUX Ta YHEMOMKIUBIOE AOCTYN A0 HUX
CTOPOHHIX 0cCib.

JOKYMEHTHM, WO MICTATb NepCoHaNbHi AaHi, 36epiratoTbeA
NPOTArOM BCbOFO CTPOKY OOPOOKM MEepCoHaNbHUX AAHUX,
ane B byab AKOMY pasi He MeHLWe CTPOKy, nepeabayeHoro
3aKOHO4ABCTBOM YKpaiHM Ta BHYTPIWHIMW NOAOXKEHHAMM
MpAT «CK «Kapgi¢» ana signosigHux TMNis LOKYMEHTIB.

MicnA 3aKiHYeHHA CTPOKY 36epiraHHA, AOKYMEHTH, WO MICTATb
NepcoHasbHi  AaHi NignAraloTb 3HULLEHHIO B MOPALKY,
nepenbayeHOMy 3aKOHOAABCTBOM YKpPaiHU Ta BHYTPILIHIMMK
nonoxeHHAMM MpAT «CK «Kapaidp».

9. YmoBu Ta npoueaypa 3MiHU, BUAANEHHA ab0 3HULLEHHA
nepcoHasNbHUX AaHUX

MepcoHanbHi AaHi MOXKyTb 6YTM 3MiHEHi 33 YMOBW HadaHHA
Cy6’eKTOM NePCoHaNbHNUX JaHWX BMOTUBOBAHOT BUMOTH.

MepcoHanbHi gaHi MoxyTb 6yTv BuaaneHi abo 3HULEHi 3a
YMOBM  HagaHHA  Cyb’EKTOM  NEepCcoHaNbHUX  AaHMUX
BMOTMBOBAHOI BUMOTrK abo y pasi:

» 3aKiHYeHHA CTPOKYy 36epiraHHA NepcoHaNbHUX AAHMX,
BM3HAYeHOro 3rogoto cyb'eKTa NepcoHaNbHUX AaHUX Ha
06p0o6Ky UMX AaHUX abo 3aKOHOM;

» NPUNWHEHHSA NPaBOBIGHOCKUH MiXK Cy6'EKTOM NEePCOHaNbHUX
AaHux Ta MpAT «CK «Kapaid», aKLLo iHWwe He nepeabayeHo
3aKOHOM ab0 cy6'eKT NepcoHanbHMX AaHUX He HAZaB 3roam
Ha 30epiraHHA TaKMX AaHUX MiCNA MNPUNUHEHHA TaKuX
BiAHOCWH;

» BWAAHHA BigNOBigHOro npunucy YnNoBHOBaeHoro abo
BM3HAYEHWX  HMM  MOCafZoBMX  OCI6  ceKkpeTapiaTty
YNOBHOBAXEHOrO;

» HabpaHHA 3aKOHHOT CU/IK PiLLEHHAM CyAy WOoA0 BUAANEHHA
260 3HULLEHHA NEPCOHANbHUX AAHUX.

» BiAKNMKAHHA CyH’'€KTOM NepcoHaNbHUX AaHMX 3rogM Ha
06pobKYy nepcoHanbHMX JaHux abo npea'sBAeHHA
Cy6’eEKTOM NepcoHaNbHUX AaHMX BMOTMBOBAHOI BMMOTU
WOAO 3HULLEHHA CBOIX MEpPCOHasbHUX AaHuX. Y Lbomy
BMNaAKy 060B’'A3KOBOI YMOBOI BUAANEHHA ab0 3HULLEHHSA
NepcoHaNbHUX JaHUX € NPUNUHEHHA Aii  A0rosopis
CTpaxyBaHHSA.

Y pasi AKLWo BMMoOra cyb’ekTa NepcoHaibHUX AaHUX He Nignarae
3agoBoneHHo, MMpAT «CK «Kapgid» Hagae cyb6’eKkty
NepcoHaNbHUX JAHWUX MOTMBOBAHY Bignosigb WoAo0
BiZLCYTHOCTI NiacTaB anA ii 3a4,0BONEHHSA.

3miHa, BWAANeHHA abo 3HULEHHA MNepCOHaNbHUX AaHUX
34iMcHIOOTBCA  BignoBiganbHo ocoboto  MpAT  «CK
«Kapgid» BMKAOYHO Ha niactaBi AOKYMEHTIB, HagaHUX
Cy6’€KTOM NePCOHANbHUX AAHMX.

10.YmosBu Ta npoueaypa nepegadi NnepcoHaNbHUX AAHUX Ta
nepenik TpeTtix o0cib6, AKMM MOXYTb nepepaBaTUCA
nepcoHanbHi gaHi

MpAT «CK «Kapgid» moxke Hagath gocTyn TpeTim ocobam Ha
niacTaBi NMMCbMOBOrO 3amnMuUTy TaKMX OcCib, BWMKAOYHO 3a
3rogot Cy6’ekTa MepcoHanbHWUX AaHux abo y BuMaakax,
BCTAHOBAEHMM YMHHUM 33aKOHOZABCTBOM YKPaAiHU Yy AKMX
TaKa 3rofa He BUMAraeTbCA.

MpAT «CK «Kapgid» He Hagae goctyn TpeTim ocobam, ski
BiAMOBNAOTbCA abo He CNPOMOMKHI 3abe3neynT 3axucT
NnepcoHasbHMX AaHMX Big Bunagkosoi BTpatn abo
3HULLEHHA, HE3aKOHHOI 0O6POBKM, Yy TOMY YMC/i HE3aKOHHOTO
3HUMLLEHHA YM AOCTYNY A0 NEePCOHANIbHUX AaHUX.

8. Terms and conditions of personal data storage

Personal data is stored during the period specified
according to the consent of the subject of personal data
for processing the data and/or the insurance law.

Personal data is stored on electronic and paper media in a
manner that protects personal data against accidental
loss or destruction, unlawful processing, including
illegal destruction or access to personal data, and
prevents third parties from accessing the data.

Documents containing personal data are stored
throughout the entire period of personal data
processing, but in any case not less than the period
stipulated by the legislation of Ukraine and internal
regulations of PriSC IC Cardif for the corresponding
types of documents.

Upon expiration of the period of storage, the documents
containing personal data shall be destroyed following
the procedure provided for by the legislation of
Ukraine and the internal regulations of PrJSC IC Cardif.

9. Terms and procedure for alteration, deletion or
destruction of personal data

Personal data may be changed subject to a motivated
request from the subject of the personal data.

Personal data may be deleted or destroyed subject to the
motivated request from the subject of the personal
data or in the case of:

» expiration of the period of storage of personal data
determined according to the consent of the subject of
personal data for processing the data or by the law;

» termination of the legal relationship between the
subject of personal data and PrJSC IC Cardif, unless
otherwise provided by the law, or when the subject of
personal data has not given consent for storage of data
after the termination of the relations;

» issuance of the relevant order by the Commissioner or
officials of the Commissioner's secretariat designated
by him;

» entry into force of a court decision to remove or
destroy personal data.

» withdrawal of the consent by the subject of personal
data for the personal data processing or submission by
the subject of personal data of a motivated request to
destroy the personal data. In this case, the mandatory
condition for the removal or destruction of personal
data is the termination of insurance contracts.

In case if the request of the subject of personal data is not
subject to the satisfaction, PrJSC IC Cardif shall provide
the subject of personal data with a motivated response
regarding the absence of grounds for its satisfaction.

Alteration, deletion or destruction of personal data is
carried out by the authorised person of PrJSC IC Cardif
solely on the basis of documents provided by the
subject of personal data.

10. The terms and procedure of personal data transfer
and the list of third parties to which personal data
may be transferred

PrJSC IC Cardif may grant access to the third party on the
basis of a written request from such party, solely
subject to the consent of the subject of personal data,
or in cases stipulated by the current legislation of
Ukraine where such consent is not required.

PrJSC IC Cardif shall not provide access to any third party
who refuse or cannot ensure the protection of personal
data from accidental loss or destruction, unauthorised
processing, including unlawful destruction or access to
personal data.
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11.NopAgoK pocTyny A0 nNepcoHanbHUX AaHUX o0cib, saKi
34iliCHI0IOTb 0O6PO6KY, @ TaKOX CYy6’eKTiB nepcoHanbHUX
DAHUX.

MpAT «CK «Kapaid» Bege 0b6niK ynoBHOBaxKeHWUX oOcCib, fAKi
MaloTb JOCTYN A0 NEePCOHaIbHUX AaHUX.

MpAT «CK «Kapgi¢» BU3Ha4ae piBeHb JOCTYNY YNOBHOBAXEHMX
ocib f0 nepcoHanbHUX faHUX cy6’ekTiB. KOXHa i3 Takmx ocib
KOPUCTYETLCA AOCTYNOM /INLLE A0 TUX MEPCOHANIbHUX AaHMUX
(ix yacTUHK), AKi HeObXiAHI T y 3B’A3KY 3 BUKOHAHHAM CBOIX
npodecinHux un cnyxb6o0Bux abo Tpyaosunx o6os’a3kis.

YnosHoBaeHi MpAT «CK «Kapgaid» ocobu, Aki matoTb goctyn
[0 MepCcoHanbHUX AaHUX, Aal0Tb NMMCbMOBE 30608B’A3aHHA
NPO HEPO3ro/IOLIEHHA MEePCOHANbHUX AaHWX, fAKi im Byno
[oBipeHo abo AKi cTann iMm BiAOMI y 3B’A3KYy 3 BUKOHAHHAM
npodecinHux un cnyxb6o0Bux abo Tpyaosunx o6os’askis.

MpAT «CK «Kapaid» Hagae poctyn cyb’eKTam mepcoHanbHUX
OaHUX A0 X NepCoHaNbHUX AaHUX BUKAKOYHO Ha MiAcTaBi ix
NMUCbMOBOT BUMOTU WWAAXOM NMUCbMOBOIO NOBIAOMAEHHA IM
3MICTY TaKMX NEPCOHANbHUX OAHUX.

12.3axoau 3a6e3neyeHHA 3aXUCTY NEPCOHANIbHUX JaHUX

MpAT «CK «Kapgid» BXMBae 3axo4iB WoAo0 3abe3neyeHHs
3aXMCTY NEPCOHaNbHUX AaHUX Ha BCiX eTanax ix 06pobku.

MpAT «CK «Kapaid» camocTiiHO BM3Hayae nepenik i cknag,
3ax0A4iB, CNPAMOBaHUX Ha 6e3neKy 06pPOBOKM NepCcoHaNbHUX
JaHWX, 3 ypaxyBaHHAM BMMOI 3aKOHOAaBcTBA Yy cdepax
3aXMUCTY MEePCOHaNbHUX AaHUX, iHpopMaLinHOoi 6esneku, y
TOMY YMUCAi 33 AOMNOMOrOK OPraHi3aLiMHMX Ta TeXHIYHUX
3axogis. Cepep, iHWOro, TAaKMMM 3aX00aMMU €:

» BeAeHHa 06/iKy ynoBHOBaXeHMX 0cib, AKi MaloTb AOCTYN A0
NepCOHaNIbHUX AaHMX;

» BW3HAYeHHA MNopAAKY AOOCTYNy YMNOBHOBa)KEHWX oci6 ao
NepCoHaIbHUX JaHMX;

» BW3HAYEHHA NOPAAKY BefeHHs  06niKy  onepauin,
nos’s3aHnNX 3 06po6KOID NepcoHanbHUX AaHMX cyb’ekTa Ta
[OCTYNOM [0 HUX;

» po3pobKka nnaHy Aik Ha BUMNAZOK HECAHKLOHOBaHOro

JOCTyny A0  MepCoHaNbHUX  JaHMX, NOLIKOAMEHHS
TEXHIYHOro 06NafHaHHA, BWHUKHEHHA  HaA3BUYANHMX
cuTyauin;

» perynsipHe HaBYaHHA YNOBHOBaXeHMX 0Cib, AKi NpaLooTh 3
NepCcoHaIbHUMK JaHUMU;

» pybnoBaHHA poboTM BCiX cuUCTEM Ta eNemMeHTiB ans
3abe3neyeHHn 36eperkeHHs iHGopmauii Ta 3abe3neyeHHs
HEMO/MBOCTI ii HECAHKLLIOHOBAHOIO 3HULLEHHA;

» BWKOPWUCTAHHA NPOrPamHUX MPOAYKTIB, WO MaloTb
BOyAaoBaHi MeXxaHi3mu 3aXUCTy iHbopmau,ii Big
HecaHKLioHOBaHOro Aoctyny, iaeHTudiKauii KopucTyBsauis,
3abe3neyeHHA  LiNICHOCTI  €/IeKTPOHHUX  OOKYMEHTIB,
peecTpauii  Aili  KOpMCTyBauyiB, yMNpaBfiHHA AOCTYNom
KOPUCTYBadiB A0 iHpopmauii Ta OKpemux OYHKUIN, WO
HaZatoTbCA NPOAYKTOM.

KOHTaKTHI AaHi

MicuesHaxopkeHHsa MpAT «CK «Kapaidp»:

04070, YKpaiHa, m. Kuis, ByA. InniHcbKa, 8.

Micue3sHaxoaKeHHA 6a3n NepcoHaNIbHUX AaHUX:

04070, YKpaiHa, m. Kuis, Byn. InniHcbKa, 8.

BignosiganbHa ocoba MpAT «CK «Kapaid»:

NobyeHKo OneHa, Ten. 044 428-61-61,
olena.liubchenko@cardif.com

YNoBHOBaXeHUI 3 NUTaHb 3aXUCTY NEPCOHANIbHUX AAHUX:

YnpasniHHA 3 MWTaHb 3axXWUCTy NEpPCOHaNbHUX  AaHUX
CekpeTapiaTy YnosHoBaxkeHoro BepxosHoi Pagu Ykpainu 3
npas Nt0AMHU, Ten. ana agosinok 044 253-81-94

e-mail:

11. The procedure for access to personal data by persons
processing the data, as well as the subjects of personal
data.

PrJSC IC Cardif maintains records of the authorised persons
who have access to personal data.

PrJSC IC Cardif determines the level of access of the
authorised persons to the personal data of subjects.
Each of these persons only has access to the personal
data (parts thereof) necessary in connection with the
performance of their professional, official or
employment duties.

Persons authorised by PrJSC IC Cardif who have access to
personal data, shall provide a written undertaking of
non-disclosure of personal data which they were
entrusted with or which have become known to them
in connection with the performance of professional,
official or employment duties.

PrJSC IC Cardif provides access to subjects of personal data
to their personal data solely on the basis of their
written request in the form of written information of
the contents of such personal data.

12. Personal data protection measures

PrJSC IC Cardif takes measures to ensure the protection of
personal data at all stages of processing.

PriSC IC Cardif independently determines the list and
composition of the measures for the safe personal data
processing, taking into account the requirements of the
legislation in the field of personal data protection,
information security, including through organisational
and technical measures. Among other things, such
measures include:

» keeping records of authorised persons who have access
to personal data;

» determination of the procedure for the access by
authorised persons to personal data;

» determination of the procedure for keeping records of
transactions related to the processing of the subject's
personal data and access thereto;

» development of an action plan in case of unauthorised
access to personal data, damage to technical
equipment, emergencies;

» periodic training for the authorised persons working
with personal data;

» duplication of the work of all systems and elements to
ensure the preservation of information and ensuring
the impossibility of its unauthorised destruction;

» use of software products that have built-in
mechanisms for protecting information from
unauthorised access, identifying users, ensuring the
integrity of electronic documents, registering user
actions, managing user access to information and
specific functions provided by the product.

Contact details

Location of PrJSC IC Cardif:

04070, Ukraine, Kyiv, 8 lllinska Str.

Location of the personal data database:

04070, Ukraine, Kyiv, 8 lllinska Str.

Authorised person of PrJSC IC Cardif:

Olena Liubchenko, tel. 044 428-61-61,
olena.liubchenko@cardif.com

The Commissioner for personal data protection:

The Office for Personal Data Protection of the Secretariat
of the Ukrainian Parliament Commissioner for Human
Rights; for enquiries call 044 253-81-94

e-mail:

CropiHka 434



